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Container Details 

 

1. Purpose 

 

This function allows viewing the particulars and “In and Out” history of a 

container. 

 

 

2. How To Invoke 

 

� Logon to the system by clicking the “Logon” button next to the label 

“Authorized Customers” in the main page of Customer E-Services. 

 

� After logging on, click the item “Authorized Customers” in the menu bar. 

 

� Click the item “Container Details” in the pull-down menu of “Authorized 

Customers”. 
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3. Usage Guide 

 

Viewing Container Particulars 

 

� Enter the container number. 

 

 

� Click “Submit” button to retrieve content of the container record. 

 

� Record of in-yard or pre-advised nature will be shown if found. Otherwise, 

container record with the latest out date will be shown. 

 

� Click “Reset” button to reset the entries. 
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� If the “In Voyage” and/or “Out Voyage” are shown as hyperlink, details of 

containers are available for enquiry. By clicking the hyperlinks, a new 

Internet Explorer window will be brought up showing container records of 

the corresponding voyage. 
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Viewing Container History 

 

� After retrieving the container record, click “History” hyperlink will bring 

up the “In and Out” records of the container in the past 30 days. 

 

� Click “Details” hyperlink to bring up a page showing details of past 

container record. 

 

� Click “Return” button or “Main Info” hyperlink to return to main page. 

 

 


