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Purpose

This function allows viewing the particulars and “In and Out” history of a

container.

2. How To Invoke

» Logon to the system by clicking the “Logon” button next to the label

“Authorized Customers” in the main page of Customer E-Services.

» After logging on, click the item “Authorized Customers” in the menu bar.

» Click the item “Container Details” in the pull-down menu of “Authorized

Customers™.

Authorized Customers

Enguiries

Container Details
Vessel Operations Endguiry
Liner Enquiry

Reports

Container lnventory Report
Transaction Report

Vessel Schedules Report
Terminal Departure Report
Reefer Container Status Report

Administration

Passwaord Maintenance
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3. Usage Guide
Viewing Container Particulars
» Enter the container number.
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River Trade Terminal
Home I Cantact Us I Logout IUser: LUSERDM

| Authorized Customers | Transportation Companies | General Enquiries | Download Area

Container Details

Container No. : | [ submit ] |

Reset | | Exit

Main Info

History

> Click “Submit” button to retrieve content of the container record.

» Record of in-yard or pre-advised nature will be shown if found. Otherwise,
container record with the latest out date will be shown.

» Click “Reset” button to reset the entries.
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River Trade Terminal
Home I Contact Us I Logout luSer USERD1

| Awthorized Customers I Transportation Companies I General Enquiries | Download Area

Container Details

Container No.:  TOPUIO01223 | [ Submit_| [ Reset | [  Exit |
Main Info

ISO Code : 2200 SZTyHy: 20GP86 Empty / Laden: Laden

Condition : AV Customer : TOP Liner : TOP
History Service: STSR GW (kg): Reefer Set Temp:

DG IMCO : BiL No.: Si0 No.:

C&E Container Hold : N C&EVesselHold: N Duttiable : N

Release No.: C&ENo.: Seal No. :

Oversize [LAvH][cm)

HOT BOX : N

In Date [ddimmivnay hhimm) 11/01:2010 12:34

InVoyage :

Out Voyage : 110012202

Location : Already Out

Appt. Date Time :
(dd/mmAgyy hhimm )

| All rights reserved. Copyright @ 2010 River Trade Terminal Co. Lid. FAG] DMvebsite Use and Access Agreement] Wersion : 1.1.02.0 |

» If the “In Voyage” and/or “Out Voyage” are shown as hyperlink, details of
containers are available for enquiry. By clicking the hyperlinks, a new
Internet Explorer window will be brought up showing container records of
the corresponding voyage.
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River Trade Terminal
Harne I Cantact Us I Logout IUser. USERD

| Authorized Customers | Transportation Companies | General Enquiries | Download Area |

Vessel Operations Enquiry
RTT Yoyage —| fT10012202 | [ETE Date =] From s 1172010 13:19 ] To: [101/201013:19 |

[de/mmiyyyy hhzmm)

‘ Submit | ‘ Reset | ‘ Exit |

TOP STAR / TSTAR / Total Moves (DischargeiLoading) : 0/1  Schedule & Status  Job Sumimary
Voyage : T10012202

No. Container No. Liner SzTyHyo Empty! Status Date In Date Out In Type Out Type
Laden [ded/mmiyyyy hhzmm) (defmmAayy hh:mm]
TOP STAR

1 TOPU1001223 TOP 20GP86 Laden Already Out 11012010 12:34 13/01:2010 13:47 (T10012202)

First Previous |F’age 1 j Next Last

All rights reserved. Copyright ® 2010 River Trade Terminal Co. Ltd FAQ] [iebsite Use and Access Agreement] Version:11.02.0

Container Details Version 1.4 Page 3 of 4
All rights reserved. Copyright © 2014 River Trade Terminal Co. Ltd. (Incorporated in British Virgin
Islands with limited liability)



B & W AT R

River Trade Terminal

Customer E-Services User Manual

Viewing Container History

>

After retrieving the container record, click “History” hyperlink will bring

up the “In and Out” records of the container in the past 30 days.

container record.

F & N T R

River Trade Terminal

RL

Click “Details” hyperlink to bring up a page showing details of past

Click “Return” button or “Main Info” hyperlink to return to main page.

ZH# B4 SiteMsp  Print

Home I Cantact Us I Logout IUser: USERDT

| Authorized Customers | Transportation Companies |

General Enquiries

| Download Area

Container No. : TOPU1001223

Main Info
Date In Date Out In Type
[ddfrrminn Bhcrm ) [ddfrmrm Ao hbcimm)
11012010 12:34 131012010 13:47

History The transaction history of last 30 days is shown.

Container Details - History

Out Type

TOP STAR {T10012202) Details

Return

Exit
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