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Container Appointment

=

Purpose

This function allows creating container general appointments and provisional
appointments.

2. How To Invoke

» Logon to the system by clicking the “Logon” button next to the label
“Transportation Companies” in the main page of Customer E-Services.

» Click the item “Transportation Companies” in the menu bar.

» Click the item “Container Appointment” in the pull-down menu of
“Transportation Companies”.

Transportation Companies

Container Appointment ChangeEnguiry
Comtainer Appointiment
Export Empty Pickup Booking No. Enguiry
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3. Usage Guide

3.1 Creating single general /provisional appointment

>

>
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Enter the container number.

A maximum of ten container numbers can be entered at the same time for
making appointments.

Click “Submit” button to retrieve corresponding container particulars. A
new screen with details of containers will be shown up.

Click “Reset” button to reset the entries.
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L River Trade Terminal
Home I Contact Us I Logout Icgmpany 8883

Authorized Customers | Transportation Companies | General Enquiries | Download Area

Container Appointment

Container No. :
[ABCDO000008
{ABCDODD0009 |
pBCDODONO02 |
[ABCD002081
pBCDOOONZd |
ABCD0D1742
pecooooess |
1
[ |

Please make appointment before collecting nominated container and arrive on appomtment time accordingly.

Subinit Reset Exit

[ Ailrights reserved. Copyright ® 2010 River Trade Terminal Go. Ltd FAQ]  [Website Use and Access Agreerent]  ersion:1.1.02.0

Enter the appointment date and time.

Enter the contact number for provisional appointment.
Click “Submit” button to confirm creating appointment.
Click “Reset” button to reset the entries.

Click “Return” button to return to the page for entering container number.
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River Trade Terminal
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| Authorized Customers | Transportation Companies | General Enquiries | Download Area

Container Appointment

Container Not Available For Appointment
Container No.  Remarks
ABCDO0OGSE  Container [ABCDO0GGS5E] hvas ali eady been booked by others.
ABCDI876543  Container [ABCDI876543] does not exists,

Container Available For Appointment

Appointment
Container No. Emply SzTlyHg C&ENo. C&ENo. Dutiable Appl.DateTime Twin Appt. Matching Seq.
/Laden (Container (Vessel [ddimmiyyyy hh:mm)
Hold} Hold}
ABCDOOROST E 206P86 N 1000272007 =] [0000 = ]
ABCDOOOI742  E 206P86 N 10/02/2007 =] [00:00 = [ ]
ABCDOO0I920 E 20GP86 N 10022007 ] [0000 =
P
Containes No. Empty SzTyHg C&EMo. C&EMNo. Dutiable Vessel Booking/  Appt. DateTime Twiin Contact No.
/Laden (Comainer (Vessel Arrival Time [daram/yyyy hhomm | Appt.
Hold) Hold) [dd/mmiyyyy hh:mm} Matching
Seq.
ABCDO0000OZ E 20GP86 N 09022007 07:00°  [10/02/2007 -E 0000 =
ABCDO000000Z E 206P8G N 09/02/2007 07:00" 10/022007 vE 0000 =

| All rinhts reserved. Copyright @ 2010 River Trade Terminal Co. Lid. FAQ] [Miebsite Use and Access Aoreement] Version:1.1.02.0 |

» A page indicating successful and failed creation of appointments will be
shown.

» Click “Return” button to return to the page for entering container number.

ﬁ%{ ’% A T % g Z B SiteMap  Print
Ri
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| Authorized Customers | Transportation Companies | General Eng | Download Area

Container Appointment
Failed Appointments
Container No. Empty SzTyHg Appt. Date Time Remarks
I/ Laden Idd/mmiyyyy hhimm)
ABCD0O000002 E 206P86 10022007 00:00 Suggested timeslot for container [ABCDO000002] 110022007 12:00
Successful Appointments
Appointment
Container No. Empty SzTyHg C&EMo. CZEMo. Dutiable Appl. DateTime Twin Appt. Matching Seq.
[ Laden (Container (Vessel (ddimmiyyyy hh-mm)
Hold) Hold}
ABCD0O002081 E 206P96 N 101022007 12:00
ABCDOO742 E 206P86 N 10/022007 13:00
ABCD0003929 E 206P86 N 10022007 14:00
Provisional Appointment
Container No. Empty SzTyHg C&E No. CZEMo. Dutiable Vessel Booking!  Appl. Date/Time Twin Contact No.
! Laden (Container (Vessel Arrival Time [ddimmAyyyy bhomm)  Appt.
Hold) Hold} Idd/mmiyyyy th:mm} Matching
Seq.
ABCDO00000E  E 206P86 N 00022007 07:00° 101022007 12:00 98765432
ABCDO0D000DY E 20GP86 N 09022007 07:00"  10/022007 13:00 12378945

‘- Please contact shipping company for vessel arrival time.

All rights reserved. Copyright ® 2010 River Trade Terminal Go. Ltd FAQ Website Use and Access Agreement]  Version:1.1.020
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3.2 Creating twin general/provisional appointments
» Enter the appointment date and time.
» Enter the contact number for provisional appointment.
» Enter identical twin sequence, 1 in this example, for appointments that
need to be paired up. A maximum of two containers shown on the screen

can be paired up at the same time by using the same twin sequence.

» The appointment date and time as well as contact number will be
synchronized automatically for twin appointments.

» Click “Submit” button to confirm creating appointment.
» Click “Reset” button to reset the entries.

» Click “Return” button to return to the page for entering container number.
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River Trade Terminal
Home I Contact Us I Logout ICompany: fatatutad

| Authorized Customers | Transportation Companies | General Enquiries | Download Area

Container Appointment

Container Available For Appointment
Provisional Appointment

Container No. Empty SzTyHg C&E No. C&E No. [Dustiable \essel Booking / Appt. Date Time Twin Contact No.
/Laden (Container (Vessel Arrival Time [dd/mmyyyy hh:mm) Appt.
Hold) Hold) {dd/mmiyyyy hh:mm} Matc hing
Seq.
ABCD0000008  E 206P86 N 090222007 07:00*  [1002/2007 =] [12:00 =] | BB765432
ABCD0000009 E 206P86 N 090272007 07:00°  [10/022007 =|{12:00 =]} |1 98765432

' - Please contact shipping company for vessel arrival time.

Subinit Reset Return Bt

All rights resenved. Copyright @ 2010 River Trade Terminal Co. Lid. FAQ] [Wehsite Use and Access Agreement] Version: 1.1.02.0

Container Appointment Version 1.3 Page 4 of 7
All rights reserved. Copyright © 2014 River Trade Terminal Co. Ltd. (Incorporated in British Virgin
Islands with limited liability)



2 L
River Trade Terminal
Customer E-Services User Manual

» The result page indicating successful and failed creation of appointments
will be shown.

» Click “Return” button to return to the page for entering container number.
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River Trade Terminal
Home I Contact s I Logout ICompany: aiatatal

| Authorized Customers | Transportation Companies | General Enquiries | Download Area
Container Appointment
Successful Appointments
Provisional Appointment
Comtainer No.  Empty SzTyHg C&EMNo. C&EMNo. [Ditiable Vessel Booking! Appt. Date/Time Twin Contact No.
iLaden (Container (Vessel Arrival Time [ddimmivyyy bhcmm ] Appl.
Hold) Hold) {ddimmiyyyy hh:mm} Matching
Seq).
ABCDODO0008 E 206P86 N 09022007 07:00* 10022007 12:00 1 08765432
ABCDO0000D9 E 20GP86 N 09/02/2007 07:00* 100272007 12:00 1 98765432

*_ Please contact shipping company Tor vessel arrival time.

Return J I Exit

All rights reserved. Copyright @ 2010 River Trade Terminal Co. Ltd. FAG] [Wehsite Use and Access Agreement]  Version :1.1.02.0
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3.3 Re-creating general/provisional appointments after failed attempt

» Click “Amend” button to retrieve successful and failed appointments

3 3 g T B SiteMep  Frint
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River Trade Terminal
Harne I Contact Us I Logout ICompany: filaisa)

| Authorized Customers | Transportation Companies | General Enquiries | Download Area

Container Appointment

Failed Appointments

Comainer No.  Empty SzTyHg  Appt. Date Time Remarks
/Laden Iddirnmyyyy b mmm)
ABCDODODDD0OS E 206P86 10022007 00:00 Suggested timeslot for comainer [ABCDO000008] 110022007 12200

Successtul Appointments

Provisional Appeintment
Container No. Empty SzTyHg C&ENo. C&FE No. [utiable Vessel Booking/ Appt. Date/Time Twin Contact No.
iLaden {Container (Vessel Arrival Time (ddimmhsy hemm] AppL.
Holdd) Holdy {dd/mmiyyyy hh:mm} Matching
Seq.
ABCDOOODODD09 E 206P86 N 09022007 07:00" 10022007 12200 98765432

‘- Please contact shipping company Tor ves sel arrival time.

Amend | [ Remin Bt |

[[Allrights reserved Copyright @ 2010 River Trade Terminal Co. Ltd [FAQ]  [Website Use and Access Agresment]  Version1.1.02.0

Enter the appointment date and time for failed appointments.
Enter the contact number for failed provisional appointments.

Enter twin sequence for failed appointments if applicable.

Y WV VYV V¥V

By checking “Amend” checkbox of successful appointments will enable
all input entries. Make necessary changes to the available content.

» Check “Delete” checkbox for successful appointments to indicate that the
appointments are going to be deleted.

» Check “Confirm” checkbox for successful provisional appointments to
confirm provision.

» Click “Submit” button to confirm modification.
» Click “Reset” button to reset the entries.

» Click “Return” button to return to the page for entering container number.
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River Trade Terminal
Home I Contact Us I Logout ICnmpany BEEE

| Authorized C | T tation C i | General Enquities | Download Area

Container Appointment

Failed Appointments
Provisional Appointment

Container No. Emply SzlyHg CSENo. C&ENo. Dutiable Vessel Booking/ APpL. DateTime Twin Contact No.
Laden (Container (Vessel Arrival Time (aa/mmdyyyy hh:men) Appt.
Hold) Hold} {ddimmiyyyy hh:mm} Matching
Seq.
ABCDO0000OE E 206P86 N 09/022007 07:00* [10/02/2007 =| |00:00 =

Successful Appointments
Provisional Appointiment

Container No. Empty SziyHg CZENo. C&EMNo. Dutiable Vessel Booking/ Appl. DateTume Twin Contact No. Amend Delete Confirm
Laden (Comtainer (Vessel Arrival Time [dd/mméyyyy hh:mm) Appt.
Hold} Hold} {ddimmiyyyy hh:mm} Matching
Seq.
ABCDO000009 E 206P86 N 09022007 07:00* [10/02/2007 =] [12:00 = | B8765432 El B [F

‘- Please comtact shipping company Tor vessel arrival time.

[ Resat ]‘ Return Exit

| All rights reserved. Copyright @ 2010 River Trade Terminal Co. Lid. FAQ] [iebsite Use and Access Agreement]  Version :1.1.02.0 |

» A page indicating successful and failed creation of appointments will be
shown.

» Click “Return” button to return to the page for entering container number.
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| Authorized Customers | Transportation Companies | General Enquiries I Download Area

Container Appointment

Successful Changes
Provisional Appointment
Container No.  Empty SzTyHg C&EMNo. C&ENo. [Dwtiable Vessel Booking! Appl. DateTime Twin Comtact No.

[ Laden (Container (Vessel Arrival Time ([ddimm/yyyy hhimm)  Appt.
Hold) Hold) {ddimm/yyyy hh:mm} Matching
Seq.
ABCDO00000S E 206P86 N 090/02/2007 07:00" 10022007 12:00 12345678
ABCDO0OOOD9 E 20GP86 N 09/02/2007 07:00" 10022007 13:00 98765432

‘- Please contact shipping company for ves sel arrival time.

| Return I _ bBxn
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