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Download Area

1. Purpose

This function allows downloading frequently used documents and user manuals.

2. How To Invoke

» Click the “Menu” button next to the label “Download Area” in the main page
of Customer E-Services or click on the “Download Area” in the menu bar.

» Click option “Forms” or “User Manuals” to open up the page for downloading
forms or user manuals respectively.
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B Container Details Enquiry allows user to inguire container information such as
size, ladenfempty, condition and the container infout transaction records.

B Vessel Operations Enquiry allows user to inguire vessel and corresponding
container information such as operation details & status,

B Liner Enquiry allows user to check the corresponding liner code used in the River
Trade Terminal Co. Ltd.

Reports

B Container Inventory Report allows user to generate reports on active container
inventory information in details.
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3. Usage Guide
3.1 Forms

» In the “Forms” web page, click on the corresponding hyperlink of
available documents to download.

3 B & T B SitemMsp  Print
ﬁ F % W T SR

River Trade Terminal
Horne I Contact Us

| Authorized Customers | Transportation Companies | General Enquiries Download Area

Forms

B River Trade Vessel/Lighter Berthing and Loading Application

B River Trade Wessel / Lighter Berthing and Discharging Application

B ‘Yessel and Lighter Registration Application Farm

B CFS latecome Farm

B Marine Shuttle Lighter (MSL) Service Request Form

B Guide on Marine Shuttle Lighter (MSL) Service Request Form

B China Cargo Inspection Form

B Hold Harmless Declaration for Breaking Container Seals and Re-seals

B Declaration For Cargo Inspection

B Hold Harrnless Declaration for Berthing at BTT During Typhoon Period (Requested by Barge)

B Hold Harmnless Declaration for Berthing at BTT During Typhoon Period (Requested by Customer)

B Hold Harmless Declaration for VWaterfront Operations During Typhoon Period (Requested by Barge)

B Hold Harmless Declaration for VWaterfront Operations During Typhoon Period (Requested by Custorner)

Exit
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3.2 User Manuals

» In the “User Manuals” web page, click on the corresponding hyperlink of
available documents to download.
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User Manuals

Authorized Customers

B Enquiries
B Container Details (Version 1.4
B ‘Yessel Operations Enguiry (Mersion 1.3)
B |iner Enquiry (version 1.2

H Reports
B Cantainer Inventary Repart (ersion 1.3)
B Transaction Report (version 1.3
B ‘esse| Schedules Report (Version 1.5

B Terminal Departure Report (Wersion 1.3

B Reefer Container Status Report (Wersion 1.3
B Administration

B Password Maintenance (Wersion 1.2)
B Miscellaneous Function

B Unlock User Account (ersion 1.10

Transportation Companies

B Container Appointment Change/Enguiry (Version 1.2)
B Container Appointment (Yersion 1.2)
B Export Ernpty Pickup Booking Mo, Enguiry (Wersion 1.2)

General Enquiries

B Empty Container Pick Up and Return Enguiry (ersion 1.3)
B Container Landing and Hot Box Status Enguiry (Wersion 1.2
B ‘YYessel Schedule Enguiry Version 1.3

Download Area

B Download Area (Wersion 1.1

Announcement

B Announcement (Wersion 1.1
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