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Liner Enquiry
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Purpose

This function allows viewing information of all liners that are accessible by the
login user.

2. How To Invoke

» Logon to the system by clicking the “Logon” button next to the label
“Authorized Customers” in the main page of Customer E-Services.

> Click the item “Authorized Customers” in the menu bar.

» Click the item “Liner Enquiry” in the pull-down menu of ‘“Authorized
Customers”.

Authorized Customers

Enguiries
Container Details
Vessel Operations Endguiry
Liner Enquiry

Reports
Container lnventory Report
Transaction Report
Vessel Schedules Report
Terminal Departure Report
Reefer Container Status Report

Administration

Passwaord Maintenance
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3. Usage Guide
3.1 Viewing liner codes
» All accessible liners will be shown after the function is invoked.
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3.2 Printing out liner codes

» Click “Print” button and the enquiry result having been adjusted to be able
to be printed on an A4 paper will be opened in a new Internet Explorer
window.

» Click “Print This Page” button to print the current page.
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Please adjust the paper orientation and margin before printing.
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