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Password Maintenance 

 

1. Purpose 

 

This function allows modifying the login password. 

 

 

2. How To Invoke 

 

� Logon to the system by clicking the “Logon” button next to the label 

“Authorized Customers” in the main page of Customer E-Services. 

 

� Click the item “Authorized Customers” in the menu bar. 

 

� Click the item “Password Maintenance” in the pull-down menu of 

“Authorized Customers”. 
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3. Usage Guide 

 

� Enter the original login password in “Password” field. 

 

� Enter the new login password in “New Password” field with at least 8 

characters with letters and numbers. 

 

� Retype the new login password in “Password Verification” for new password 

verification. 

 

� All password input fields are case sensitive. 

 

� Click “Submit” button to confirm the modification. 

 

� Click “Reset” button to reset the entries. 

 

 

 


