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Vessel Schedule Enquiry 
 

1. Purpose 

 

This function allows viewing operation schedule of particular vessel. 

 

 

2. How To Invoke 

 

� Click the “Menu” button next to the label “General Inquiries” in the main page 

of Customer E-Services or click the item “General Enquiries” in the menu bar. 

 

� Click the item “Vessel Schedule Enquiry” in the pull-down menu of “General 

Enquiries”. 
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3. Usage Guide 

 

� Select “Vessel Code”, “RTT Voyage” or “Vessel Name” option in drop-down 

box and enter the vessel code, the RTT voyage code or the vessel name 

respectively. 

 

� Enter the “Booking / Arrival Time” range. The input date must be valid and 

the time range must be between 00:00 of yesterday and 23:59 of tomorrow 

inclusively. 

 

� Click “Submit” button to retrieve vessel schedule particulars. 

 

� Click “Reset” button to reset the entries. 

 

 

 


